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My name is Lukasz Wojniak,  
I am the Consumer Nominee  
on the Board of Directors, at  
CBS Inc. There have been many 
achieve ments and goals over  
the past year.

Achievements
Over the past year I have:   
• attended many functions
• been the first Consumer   
 Nominee information to select  
 my successor
• mc'd openings Stirling,   
 Noarlunga 
• presented my story to students  
 from Myanmar
• learnt a lot about the NDIS and  
 its advantages and   
 disadvantages
• referred people to CBS Inc. 
• sat on an interview panel to  
 select new staff for executive  
 management
• worked as a bartender for 
 the Dignity Party for last  
 state election
• attended the successful opening  
 of the Bearded Dragon Gallery
• represented CBS Inc. in a   
 Board capacity at the Diamond  
 Club House office opening in  
 Woodville.

Consumer Nominee 
           Report 

What being on the CBS Inc. 
Board meant to me  
• Self-motivation
• Ability to make important   
 decisions
• Advocating for clients by meeting  
 with them
• Opportunity to network with  
 others
• Have the confidence and ability  
 to recruit Consumer Nominees  
 via information sessions, which  
 included organising a Power  
 Point presentation
• Opportunity to go on to other  
 boards in the future.
• Learnt more about the NDIS
• I enjoyed writing reports. 
Being on the board gave me the 
chance to speak to many clients 
and staff, giving them advice and 
telling them my story. Sadly my 
time has come to an end, after 
deciding to have a break and 
move on to other opportunities.  
I will still be a participant in this 
fantastic organisation and also  
a Moonlight Speaker.

I’d like to take this opportunity  
to thank Freddie Brincat and the 
CBS Inc. Board, past and present 
for being able to give me the 
opportunity to represent the most 
important people in the organis-
ation, the clients. It has been  
an awesome experience. I wish  
my successor/s, in which I have 
recruited, all the best of luck.  
You will enjoy it as much as did.

Lukasz Wojniak 
Consumer NomineeStaff are always 

friendly and happy 
to help in any way



I like the social 
aspect of Choices – 
making friends, 
having opportunities 
to be a part of the 
community

I would also like to acknowledge, 
on behalf of the Board, CBS 
Founder and Executive Director, 
Freddie Brincat OAM, for his 
exceptional leadership and 
dedication, and to all the members 
of the Executive Leadership team 
and staff who have worked with 
great pride and commitment 
throughout the year. As a Board  
of Directors we look forward to  
the future. 

Dr. Ted Evans
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Chair’s Report 

Community Bridging Services 
(CBS) Inc. has a vision for a 
socially just, accessible and 
inclusive community in which  
the human rights, citizenship, 
contribution, potential and diversity 
of all people with disability are 
recognised, respected and 
celebrated. Our Board has worked, 
in collaboration with other key 
stakeholders, to develop a new 
strategic plan for the 2017-2020 
period, which contributes to this 
vision.  Working with both the 
Australian National Disability 
Insurance Scheme and the 
Department of Social Services 
new Disability Employment 
Services, have been key elements 
of our future plans. Despite the 
introduction of significant changes, 
CBS Inc. has continued to thrive 
by providing employment, 
education and leisure, arts and 
recreation (Choices Services) with 
over 1,750 active individuals. 

As identified in this Annual Report 
there have been a range of new 
and exciting initiatives this year 
including:

• expansion of the Individual   
 Placement and Support (IPS)  
 Program
• School to Work Supports
• Bearded Dragon Gallery 
• Community Concierge SA at  
 the renovated Grenfell Centre –  
 25 Grenfell Street Adelaide
• The CBS Inc., National Disability  
 Coordination Program and   
 Flinders University USEP.

This year, I would like to 
acknowledge retiring Board 
Director, Gary Sampson and thank 
Gary for his service to the Board.

On behalf of the Board of 
Directors, I acknowledge people 
with a disability and their families 
who choose CBS Inc. to support 
them to achieve positive change 
and personal development. The 
whole of CBS Inc. is committed to 
do the best we can for you.

I thank all CBS Inc. staff for their 
exceptional commitment  to 
clients, families and carers. Also,  
I would like to thank our Board 
members Brian Rankin, (Deputy 
Chair), Gary Jaffer, (Treasurer) and 
Lukasz Wojniak (Consumer 
Nominee) who have used their 
excellent knowledge and skills to 
contribute to CBS Inc. this year. 



Our Moonlight Speakers social 
enterprise business continues to 
expand and develop as does our 
Club CBS Inc. social activities that 
adds an extra level of opportun-
ities to our DES participants, their 
friends and staff. Having 29.4%  
of our 170 employees with a 
declared disability, at CBS Inc.  
we want people with a disability  
to be leaders of their own lives 
and if wanted, leaders of others 
with and without a disability.  
So we want to provide innovative 
approaches to incorporate NDIS  
to this goal of personal leadership 
so that more people can obtain  
a better educ ation, more training, 
a good job, a greater range of life 
experiences including the arts  
and increased personal control. 
This is our future and we aim  
to contin ually get better at provid-
ing such supports.

I wanted to thank all our 
participants of CBS Inc. services 
and their families, our many part-
ners and friends, our committ ed 
staff and Board members for their 
continued support. In particular,  
I would like to acknow ledge Ted 
Evans for his guidance and 
discussions and my immediate 
team that help create such  
a motivational place to work.

Freddie Brincat OAM
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Executive 
Director’s Report 

We had a good year at CBS Inc. 
and supported many people with  
a disability achieve greater 
success and fulfilment. This is 
reflected in both independent 
quality assurance reviews, 
consumer surveys and Australian 
Government benchmarking of 
employment support i.e. Star 
ratings. At CBS Inc. we are 
offering a real alternative choice 
for people with a disability and 
their families. Our Board and staff 
have prepared carefully for the 
new Disability Employment 
Services (DES) and the further 
rolling out of the NDIS. 

We are adjusting to the NDIS 
pretty well so far, as our services 
have always noted the need to 
run efficiently in terms of required 
management and controlling costs 
in key areas. Our constant review 
of balancing our focus between 
our core values and culture, with 
business and finance has been 
another key to our adjustment.  
We believe that growth for growth 
sake will sooner or later have a 
negative impact on service quality 
and on active listening to people 
with a disability and their families.

Our staff have listened carefully to 
what participants in the NDIS 
want on an individual basis and 
then planning and structuring 
supports to provide this 
experience. This approach is 
working, as CBS Inc. has many 
years’ experience providing 
services and innovative responses 
to people with a disability in 
partnership with the experts in the 
community. This includes school 
to work support, recreation, the 
arts, personal independence, 
further education and open 
employment.

School to Work Supports has 
increased quickly in response to 
school leavers’ needs via the NDIS. 
CBS Inc. was one of the first to 
provide services in this important 
area using a very flexible, 
consumer input, adult model.

Over the year we have expanded 
our Individual Placement and 
Support (IPS) Program that is 
soon to commence in Western 
Adelaide and Port Augusta in 
partnership with the State 
Government. Our staff are learning 
new skills and accessing 
additional resources to increase 
employment opportunities for 
participants with complex mental 
health needs. 

Our Community Concierge SA 
(CCSA), social enterprise 
business has expanded to the 
renovated Grenfell Centre, 
located at 25 Grenfell Street 
Adelaide. This service has now 
been implemented and 
established in this new location. 
CCSA continues to develop with 
additional opportunities now 
starting to open up. We believe 
CCSA is an innovative 
specialised expert service in this 
area and the market is now 
starting to acknowledge this.

Another innovation in our effort 
to invest capital in other 
beneficial social enterprises, is 
the new Bearded Dragon Gallery 
that is due to open early in the 
next financial year. The Gallery 
provides a high profile venue, 
located at Gays Arcade in the 
Adelaide Arcade precinct, for 
artists with a disability to sell 
their work to the public, plus an 
opportunity to work in the retail/ 
marketing side of the Gallery.

CBS Inc. will partner with the 
National Disability Coordination 
Program and Flinders University 
USEP to provide part-time 
students and recent graduates 
with a disability direct on 
campus access to our DES staff. 
We believe this collaboration will 
respond favourably to the data 
indicating a much lower level of 
employment of graduates with  
a disability at Flinders University.
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With the exciting new name 
change to reflect the core of  
the NDIS, Choices® CBS has 
continued to grow and flourish. 
The change has allowed us  
to focus on our supports based  
on participant choice. While 
Choices® CBS has been register-
ed since 1996 and most of our 
programs were known as 
“Choices” the formal change has 
allowed staff and participants to 
feel a fresh sense of excitement.
 
Choices® CBS is now being 
offered in rural as well as Metro-
politan Adelaide. Our rural 
supports involve more socializing 
within the community and en cour-
ag e greater self-confidence for 
participants. This has been 
em brac ed in rural communities 
who have traditionally felt 
overlooked.

CBS Inc.
Highlights

Expansion of Choices® CBS
 

Right: Choices® CBS 
Port Augusta team

Below: Adelaide 
Choices ® CBS 
group continue to 
explore areas of 
interest throughout 
the Metropolitan area. 
Our Adelaide office 
staff were delighted 
when they stopped  
in to our city office  
to celebrate with  
an enjoyable morning 
tea. It was an eventful 
morning with food, 
lots of laughs, singing 
and a tour of the 
building!
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New 
Initiative 
USEP
CBS Inc has helped launch an 
exciting new initiative, University 
Specialist Employment Partner-
ships (USEP), in partnership with 
Flinders University and National 
Disability Coordination Officer 
Program (NDCO).
 
USEP is a program designed to 
assist graduates with a disability 
find employment. Students with 
disabilities can experience greater 
challenges in securing employment 
compared with graduates without 
a disability. Students receive 
assist ance from an experienced 
specialist employment consultant 
from CBS Inc. located conveniently 
within the university.

In July participants and staff 
stepped into the eerie shadows 
of the West Terrace Cemetery to 
visit some of Adelaide’s mysterious 
past residents. 

Movie and thriller Nights
 

A successful evening with all 
participants and staff thankfully 
returning safely at the end!

This year CBS Inc. invited 
participants, friends and staff to 
join us in a fun movie night at the 
Mercury Cinema. All proceeds 
went to the Amelia Rix Award and 
a great time was had by all.
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IN THE 
NEWS  
Community Bridging Services 
(CBS) Inc. featured strongly in  
the local media this past year.  
We had articles in the Sunday  
Mail regard ing our prestigious 
Amelia Rix Award and our social 
enterprise, the Bearded Dragon 
Gallery opening.
 

We also had articles in LINK 
magazine celebrating our 
participants and the enthusiasm 
with which they embrace their 
work life, and the Weekender 
Herald about our new office 
opening in Stirling.

 
One of our highlights was seeing 
our participants from Choices® 
CBS and school2work on the 
cover of The Advertiser. Charlie 
Wilkins and Alicia Martino were 
gold medallists at this year’s 
Special Olympics.
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Jobnet 
Employment 
Program 
Summary
Community Bridging Services 
(CBS) Inc. Disability Employment 
Services (DES) Jobnet Employ-
ment Program is funded by the 
Australian Government Depart-
ment of Social Services (DSS).  
DES incorporates Disability 
Management Services (DMS) and 
Employment Support Services 
(ESS). CBS Inc. is also a Disability 
Specialist in the Community 
Development Programme (CDP) 
Provider in Flinders and Far North 
and Eyre as a sub contract partner 
of Complete Personnel. CBS Inc. 
delivers DES (both DMS & ESS) 
across a range of regions, in 
metropolitan Adelaide, rural and 
remote areas.

Offices are located at:
Metropolitan   
Elizabeth   
Salisbury   
Gilles Plains  
Adelaide   
Maylands   
Stirling   
Warradale   
Old Reynella  
Noarlunga   
Kilkenny   
Port Adelaide
Woodville North

Regional
Port Lincoln
Whyalla
Port Augusta
Port Pirie
Peterborough
Berri
Renmark
Mannum
Meningie
Murray Bridge

Star Ratings CBS Inc.   
March 2018 (All sites with 3 stars 
and above)

DMS Star  
  
North Adel 3    
South Adel 5    
Murraylands 3  
North Country 4  
Port Lincoln 4  
Port Pirie 3  
Riverland 4 

ESS                               
East Adel 3  
North Adel 3  
South Adel 5  
West Adel 3  
Murraylands 3  
North Country 3   
Port Lincoln 4  
Port Pirie 3 
Riverland 4 

• Sept 2017–3.00 Star average in  
 ESS up to 3.44 Star average in  
 March 2018 
• Sept 2017–3.50 Star average in  
 DMS up to 3.71 Star average in  
 March 2018

Summary
The Jobnet Employment Program 
continues to be successful in 
delivering employment outcomes 
for our clients and meeting the 
re cruitment needs of employers 
across both rural and metropolitan 
sites. 

Staff continue to focus on 
engaging with participants using 
the CBS Inc. strengths based 
service delivery model. Client 
numbers as at the 30 June 2018 
were 1,517 and with our new DMS 
contracts in Eastern and Western 
Adelaide this number will continue 
to rise, as these programs are fully 
implemented.

The focus continues on supporting 
participants and staff by providing 
resources and initiatives to in -
crease open employment 
opportunities. This has resulted  
in the number of clients in work 
being 559 (as of 30 June 2018). 
This does not include those exited 
as Independent Workers who do 
not need to remain with CBS Inc., 
as their employment is stable  
and ongoing.

In the 2017–2018 financial year, 
CBS Inc. processed the highest 
number of outcome claims in  
our history. This is the result  
of successful pre-employment 
programs, strong employer 
relationships, targeted employment 
strategies and a structured 
approach to workplace support. 

We have recently experienced 
major changes to the DES 
Performance Framework. CBS Inc. 
has also had some measured 
growth. This new Framework puts 
us in a more competitive environ-
ment than ever before.  

A strong focus of our Jobnet 
service is to develop the skills and 
confidence of our jobseekers to 
prepare them for entry into the 
open workforce.  We use a range 
of initiatives to do this including 
Psychological Services and our 
Work Ready Program. These in 
combination with our strengths 
based service model have seen 
some great personal achievements 
and outcomes for our participants.  
Our focus is to be a provider  
of choice.

Liz Loizeau, Danijela Cirjak, 
Amanda Ward & Harry Cao

Comparison of 
Jobseekers and 
Workers as at  
30 June 2018

As at March 2018 we received  
our last star ratings for the 
previous contract, which were  
very consistent and provided us 
with an excellent beginning to  
the new contract.
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Regions
The regions covered by CBS Inc.
CDP are Flinders and Far North, 
which incorporates communities in 
Coober Pedy, Oodnadatta, Leigh 
Creek, Copley and the Lower 
Flinders area Quorn, Wilmington, 
Melrose and Appila. Eyre region 
includes a significant area of the 
Eyre Peninsula.  

CBS Inc. has staff based in Port 
Lincoln and a CDP Coordinator 
based in Port Augusta, who 
oversees the program and staff, 
and works closely with Complete 
Personnel.

Staff members regularly travel to 
remote communities to work with 
participants, by helping them 
address their barriers, and build 
their work capacity and skills in 
preparation for employment.

Successes 
CBS Inc. CDP staff have 
successfully and significantly 
contributed to the overall success 
of the program by engaging 
jobseekers in appropriate and 
suitable activities and linking them 
with opportunities for employment. 
Our intensive and ongoing support 
for the jobseeker when in employ-
ment has resulted in jobseekers 
maintaining their employment  
long term. 

Helen Altmann 

Community Development 
Programme (CDP) Report 

Background 
The Community Development 
program (CDP) commenced  
in July 2015 and is a service  
which delivers employment and 
community development services 
to remote and regional areas 
of Australia. CBS Inc. has a  
sub contract arrangement with 
Complete Personnel, who are 
contracted by the Department  
of the Prime Minister and Cabinet 
to deliver CDP in regional and 
remote South Australia.

CDP supports jobseekers in 
remote Australia with tailored 
assistance to build skills, address 
barriers, and contribute to their 
local communities through a range 
of flexible activities. It is designed 
around the fact that each regional 
area is unique and has its own 
social structure and labour market. 
The concept of the program is  
to increase employment oppor-
tunities, build community capacity 
and break the cycle of welfare 
dependence in communities.   

Through CDP, jobseekers have an 
activity requirement of up to 25 
hours per week. These activities 
are tailored to the individual 
jobseeker but are work-like in 
nature. There is a range of 
activities for the jobseeker to 
engage in.

You all gave me  
the confidence 
boost I needed to 
look forward to the 
opportunities.
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It’s fun. I feel 
included which 
makes me feel 
good about 
myself

NDIS Report 

It has been a big year with the 
NDIS further rolling out in South 
Australia. Full scheme capacity has 
been somewhat delayed with Local 
Area Coordinator subcontractors 
only recently being put in place  
to implement people’s plans. CBS 
Inc. has been responding to the 
steady increase in inquires and 
adjusting to the market model.  
The knowledge acquired through 
the practical experience we are 
gaining over the last year has 
assisted us to support participants 
transitioning to the Scheme.  
Our first impress ions are that the 
NDIS is making a big difference  
to the lives of people with disability. 
The immense cash injection means 
people can now purchase a wide 
range of supports. 

Within CBS Inc., the transition of 
Choices to the NDIS is progressing 
steadily (see Choices® CBS 
Report).
 

In February 2018, CBS Inc. 
commenced a pilot of a new type 
of NDIS funded service called 
school2work Supports. The aim  
of school2work Supports is to 
provide scaffolded activities that 
build capacity in participants to 
assist the transition from school 
into open employment. A core 
philosophy of school2work 
Supports is understanding the link 
between wellbeing and success. 
Providing coaching and mentoring 
within the Supports also builds 
self-confidence and respect.  
The holistic approach incorporates 
pre-work activities aimed at 
increasing employment aspirations 
and choices, independent living 
skills for achieving a working 
lifestyle, and post-employment 
skills to gain understanding and 
skills for the workplace. 

Throughout the organisation, with 
the growing number of inquiries  
we are tailoring 1:1 supports for 
participants in our specialist areas 
of recreation and employment. 

In June 2018, CBS Inc. 
implemented a new computer 
system called SupportAbility for  
all NDIS activity. This will greatly 
streamline the administrative 
processes required by the NDIS.  

Gabby Jones
Innovation & Projects Coordinator
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Choices® CBS Report 

Earlier this year we decided to 
change the name of our 
recreational programs from Day 
Options to Choices CBS 
(Recreation & Personal Skill 
Development) or Choices for 
short. 

DHS (Department of Human 
Services) still use the term ‘Day 
Options’ with their funding, but we 
wanted to move away from this 
and emphasize our programs, 
based on choices, skill 
development and interests.  
Choices CBS has actually been 
registered since 1996 and most of 
our programs are known as 
“Choices”.

CBS Inc. provides Choices 
Programs to approximately 200 
people who have a disability. 
Participants are involved in 
recreation and skill development 
programs designed to meet 
individual needs within a group 
format. Programs are provided in 
the following categories:
• Choices Skill Development
• Socialize
• Recreation Programs
• Art Programs
• Focussed Programs.

Successes and highlights over 
the past year include the 
following.
• Our Choices programs got   
 together to raise funds for the  
 Cancer Council’s Australia’s  
 Biggest Morning Tea. There was  
 a big turnout and everyone had  
 fun, with $235.00 raised.  
 We aim to make this an annual  
 event. 

• The opening of our 10th SALA  
 exhibition, Glimmers at the   
 Eastwood Community Centre,  
 by Rachel McElwee, Director,  
 Hahndorf Academy, was a great  
 success. It featured a range of  
 exciting artworks from 21 artists  
 with a disability, who attend  
 CBS Inc. Art Programs. Full  
 proceeds of artworks sold went  
 to the artists. 

• We also held our 3rd exhibition  
 at the Hahndorf Academy, Eye  
 to Eye, which was opened by  
 Melinda Rankin, Director, Murray  
 Bridge Regional Gallery. This  
 was a great community event.

• The CBS Inc. NDIS Planning  
 Group continues to meet   
 regularly. We also attend   
 relevant forums held by the  
 NDIA to broaden our knowledge  
 and keep up-to-date with any  
 changes regarding the NDIS.

• Our participants are gradually  
 moving over to NDIS plans.  
 The NDIS has allowed greater  
 choice for people with a   
 disability regarding service   
 providers. We are pleased to  
 report that so far all of our   
 participants who have NDIS  
 plans have chosen to remain  
 with CBS Inc. Some have   
 sought more services and   
 supports from us.  

• Interest in our programs has  
 grown with many vacancies  
 being filled. We are open to  
 setting up new programs in  
 other locations as the need  
 arises. We are currently looking  
 to commence a Choices   
 program at Port Augusta to  
 respond to a need in the   
 community.

• Our best asset is our staff and  
 we are mindful when recruiting  
 people whose values align with  
 CBS Inc.

• During the year, groups have  
 enjoyed numerous activities and  
 experiences, including:    
 swimming; bowling; movies;  
 tram rides to Glenelg; regular  
 live music acts; BBQs;   
 performances at the Adelaide  
 Fringe Festival; art galleries;  
 museums; cooking activities;  
 massage & sensory sessions;  
 chocolate factory tours;   
 Adelaide Royal Show;   
 Warrawong Wildlife Sanctuary  
 visit and visits to the central  
 market. 

• Groups continue to establish  
 and maintain good relationships  
 with the community centres and  
 other venues they visit, some - 
 times joining in on activities.

Choices
Choices programs focus on 
developing participants’ independ-
ence, confidence and social skills 
with an emphasis on enjoyment.  
It assists participants improve their 
quality of life and highlights the 
role that recreation plays in 
achieving this.  

Participants are involved between 
one day a fortnight and five days 
per week and are in small groups, 
with an average number of six 
participants. Participants enjoy 
being involved in a combination of 
regular and occasional community 
based and centre based 
experiences.

Socialize
Socialize is a program for school 
leavers and young adults, who 
attend up to 5 days per week.  
The program’s goal is to create  
a fun and diverse program that still 
has a focus on personal devel-
opment. The group has enjoyed 
continuing to improve on their 
skills while still trying new exper-
ien ces and developing social skills.

Participants have been involved  
in a range of regular activities 
including: swimming; sports, 
including Latitude (trampoline 
gym); attending to their community 
garden, including growing herbs 
and vegetables for cooking 
activities; art and craft; live music; 
and utilising computers at the 
Holden Hill Community Centre.

Recreation Programs
CBS Inc. Recreation Programs 
focus on providing participants 
with the opportunity to increase 
their personal and social skills 
through a range of community 
recreational experiences. CBS Inc. 
staff members work in conjunction 
with DHS staff to provide a range 
of Outdoor Adventure Programs.

Westenders
CBS Inc. runs a social program on 
Thursday evenings, for two groups 
of people who attend on a 
fortnightly basis.  

Tea Tree Gully Lifestyle Links
CBS Inc. has been involved in 
running programs with the City of 
Tea Tree Gully since 1996. There is 
a focus on providing a range of 
community and centre-based 
recreational experiences.

Young Dreamers
This program is run on Friday 
evenings, also through the City of 
Tea Tree Gully. The group enjoys  
a variety of social activities, e.g. 
Club Slick rock ‘n’ roll, bowling, 
karaoke and games.

3Rs Program
Since 2003 CBS has worked in 
collaboration with the City of 
Burnside to run this program for 
people who have an acquired 
brain injury.

Caroline Manetta & Lynn Feeney
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Independent Living Skills (ILS)  
& Craft 

Art Programs
 

Held at the Hillcrest Community 
Centre, Independent living skill has 
a focus on nutrition, hygiene, 
safety and fun. Participants are 
assisted to create and develop 
balanced meal plans within a 
given budget. From writing the 
meal plan, sourcing the 
ingredients, money handling and 
food preparation, the participants 
are encouraged to engage in all 
aspects of the activity. With 
creative flair, participants are then 
persuaded to use their imagination 
and critique the final product.

“I have come here to learn how to 
make food.  I have made healthy 
food and I have made friends”.
Erin Campbell, ILS participant 

Craft is held at TAFE SA Gilles 
Plains Campus and participants 
are encouraged to tap into their 
imagination, creativity and artistic 
expression and bring it to life.  
From sourcing materials to the 
final product, Craft is a valuable 
outlet for lateral thinking and 
personal expression. Along with 
like-minded individuals, group 
tasks create a sense of community 
and collective accomplishment as 
well as individual satisfaction on  
a completed personal project .

“I can do that ........I didn’t think so 
....but now I can do that”
Varindr Thach, Craft participant 

Alan Crawford

CBS Inc. has been running Art 
programs since 1988 and has held 
a total of 26 exhibitions. This 
includes being involved in the 
prestigious 1998 Sydney Biennale 
at the Art Gallery of NSW.

CBS Inc. regularly conducts four 
Art programs with small groups  
of artists. Two are held in the 
evening, at the Broughton Art 
Society, one at the Eastwood 
Community Centre, and another  
at the Salisbury East Neighbour-
hood House. Participants are  
given the opportunity to enhance 
and develop their skills and 
interests, with the guidance 
of a professional artist.

Caroline Manetta

Great 
communication, 
positive "anything 
is possible" 
attitude.



After six years’ experience in  
the Aurora on Pirie building, 
Community Concierge SA (CCSA) 
is now providing services to the 
iconic Grenfell Centre at 25 
Grenfell St, Adelaide. Jones Lang 
LaSalle (JLL) has welcomed this 
proven and successful social 
enterprise business into the 
building having commenced on 
Monday 16 April 2018.

All Concierge staff are fully 
qualified, licensed professionals 
having completed training in 
Concierge Services, First Aid and 
Security, and see concierge as  
a career. 

The Concierge service at the 
Grenfell Centre provides a new 
and innovative, community 
focused solution that is purpose 
driven. The services are tailored to 
meet the needs of the building 
with a focus on customer service, 
but also providing a form of added 
security for the staff and visitors 
within the building. 

CCSA offers a range of value-
adding services including greeting 
tenants, providing directions, 
facilitating bookings, security, 
promotion of businesses within 
the building, hazard manage ment, 
organising taxi bookings, pick up 
and drop off of dry cleaning, 
courier services and resolving 
issues or complaints.

Community Concierge 
SA Report 
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Moonlight Speakers  
and Leaders Report 

It’s been a busy year for our 
Moonlight Speakers and Leaders 
having expanded and diversified 
our leaders to also include  
a young woman into the mix.  
Our speakers have attended and 
hosted a number of events and 
also participated in HR interview 
panel training led by a HR expert.

One of our Speakers James says 
“The Moonlight Speakers and 
leaders is unique in many ways. 
Most importantly, it allows young 
people such as myself to share 
our lived experience of what it’s 
like living with a disability with 
integrity, humour and honesty.  
It provides a firsthand experience 
of how we can overcome these 
obstacles. It also allows us to 
challenge the stigma that is some-
times associated with people who 
live with a disability with first-hand 
accounts.”

The Moonlight Speakers have 
presented at various events over 
the last financial year for organis-
ations including Ernst and Young, 
The Don Dunstan Found ation, 
Brain Injury Rehabilitation 
Community and Home (BIRCH), 
Flinders University and more. 

To find out how to book a speaker 
for your next upcoming event 
please contact Abby McKay,  
abby.mckay@cbsinc.org.au  
or 8224 2900.

Abby McKay

Feedback from tenants of the 
building to date has been very 
positive–“I’m hearing nothing but 
good things about the concierge 
and they seem to fit in here so 
naturally,” Simon Bruno from  
JLL says.

CCSA is currently in negotiations 
to provide concierge services to 
other prestigious buildings in 
Adelaide… watch this space!

Abby McKay
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Signed in accordance with a 
resolution of the members of the 
Board..

Ted Evans  
Board Chair

Freddie Brincat OAM  
Executive Director

Dated this 22nd day  
of October 2018

Community Bridging Services (CBS) Inc.  

Board of Directors’  Report  

The Board Members submit the 
�nancial report of Community 
Bridging Services (CBS) Inc. for the 
�nancial year ended 30 June 2018.

Board members
The names of Board Members as 
at the date of this report are:
Freddie Brincat OAM
Ted Evans
Gary Ja�er
Brian Rankin
Lukasz Wojniak.

Principal Activities
The principal activities of CBS Inc. 
for the �nancial year were to 
provide open employment, further 
education and recreation/day 
options to people with a disability, 
or others with speci�c needs.

Signi�cant changes
No signi�cant change in the nature 
of these activities occurred during 
the year.

Operating result
The surplus of CBS Inc. for the 
year was $787,000.



Suite 1001 
147 Pirie Street 
Adelaide 
South Australia, 5000 
T 08 8224 2900 
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        facebook.com/CommunityBridgingServices

www.communitybridgingservices.org.au
Document quotes taken from recent  
CBS Inc. External Audit Report and program evaluations




